
The partnership also broadened DTC’s 
digital reach and revenue diversification 
by connecting its regulated fleet to Bolt’s 
global user base and offering e-hailing 
capabilities to third-party operators. 
As of 2025, the Bolt app had achieved 
830,000+ downloads, 29,000+ registered 
cars, and 279 fleet partners, positioning 
it among the UAE’s most active mobility 
platforms.

Complementary collaborations further 
reinforced this growth. The talabat–Bolt 
partnership offered cross-platform mobility 
discounts, expanding customer access 
across both delivery and ride-hailing 
ecosystems. Meanwhile, DTC’s alliance 
with Kabi by Al Ghurair and Zed integrated 
more than 9,800 taxis across platforms, 
reducing wait times and improving overall 
service efficiency.

DIGITAL
In 2025, Dubai Taxi Company made significant progress in advancing its digital mobility ecosystem.  
Through its partnership with Bolt, the Company continued to expand e-hailing services across Dubai, 
integrating over 6,200 taxis, including People of Determination and Ladies & Family Taxis, onto the platform.

Mashaweer  
(‘My Driver’)
Mashaweer, or ‘My Driver’, 
is a service where DTC provides 
trained drivers to customers 
for use with their own vehicles

Drivers can be hired for a minimum 
of four hours, with options 
for hourly, daily, weekly, or monthly 
arrangements at a pre-agreed fee. 
The service uses the customer’s 
car, fuel, and insurance, offering 
a convenient transportation 
solution.

 

830,000+  
downloads

Bolt Expansion –  
Integration of 6,200+ taxis, supporting RTA’s 
e-hailing targets.

talabat–Bolt Partnership –  
Cross-platform initiative expanding digital 
customer access.

Kabi by Al Ghurair and Zed Alliance – 
Joint integration improving fleet utilisation 
and coverage.

29,000+  
registered cars

Bolt highlights in UAE

279  
fleet partners onboarded

6,215  
DTC taxis active on Bolt
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