
DTC AT A GLANCE
Leading Provider of Comprehensive 
Sustainable Mobility Solutions in Dubai

Dubai Taxi Company PJSC (DTC) was 
established in 1994 and has since evolved 
into Dubai’s leading provider of smart and 
sustainable mobility solutions. Building on 
three decades of operational excellence 
and trusted service, DTC continues to play 
a central role in advancing Dubai’s vision 
for efficient, inclusive, and environmentally 
responsible transport.

1	 Includes revenue from 
My Driver services. 

Advancing Sustainable Mobility

With 91% of its fleet now hybrid or 
electric, DTC continues to lead Dubai’s 
transition toward low-emission mobility. 
The Company’s ongoing investments in 
electrification, charging infrastructure, 
and AI-based efficiency tools reflect its 
commitment to reducing emissions, 
enhancing customer experience, and 
advancing the future of clean, connected 
transport across the emirate.

Our Vision
Preferred mobility choice for 
everyone

Our Mission
Leading in digital and safe mobility 
services that meet communities’ 
needs for convenience, connectivity 
and sustainability
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Technology-Enabled Mobility Leader

Through its state-of-the-art Operations Control 
Centre and the integration of advanced digital 
and AI-driven systems, DTC delivers real-time 
fleet management, predictive analytics, and 
world-class safety standards. 

Strategic partnerships with technology leaders 
such as Bolt, Presight, and du are accelerating 
DTC’s digital transformation, enhancing its 
e-hailing capabilities, and enabling smarter, 
data-driven decision-making across operations. 
These initiatives position DTC as a technology-
enabled mobility provider shaping the future of 
smart transport in Dubai.
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AED  

2,474 million 

AED  

652 million 

26% 

AED  

356 million 

+13%   Y-o-Y +12%   Y-o-Y

+7%   Y-o-Y

Revenue
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1	 Includes taxis and 
limousines only.

 

18,743 11,126

 

830+ thousand 

  

53 million 

+1%   Y-o-Y +18%   Y-o-Y

+8%   Y-o-Y

Performance Highlights Operational

Total Drivers Fleet Size 

Bolt App Downloads Number of Trips1
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Performance Highlights Sustainability

 

253,065 tCO2
91%

AED 

3.5 million 

  

24%

+2%   Y-o-Y +5 p. p.   Y-o-Y

GHG Emissions Hybridisation of Fleet 

CSR BudgetWomen in Workforce
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